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Grifols Engineering designs, develops, manufactures, and supplies products aimed for the

biopharmaceutical industry, while also providing high-quality services to its clients. All this based

on a Quality Management System capable of consistently maintaining and improving efficiency,
complying with legal requirements, and those demanded by our clients.

This is achieved as a result of our employees’ responsibilities in an environment that promotes

innovation, process management with a strategic risk-based approach, ensuring the necessary

resources, and being oriented towards continuous improvement, commitment, teamwork, and a
results- and client-focused approach.

Within the organization, different professional profiles work with the aim of ensuring the safety and
efficacy of our products and services, creating engineering solutions with high standards of quality
and sustainability, leveraging the knowledge developed by being part of the Grifols group, and
achieving high profitability.

This Quality Policy is established by aligning the objectives and strategy of the organization within the
framework of the Quality Management System, which is systematically audited and whose
requirements are integrated into business processes and communicated to the organization to
disseminate their importance.

The responsibility of fostering the Quality Management System lies with Grifols Engineering's
management, through leadership and commitment to Quality-related actions. It is the responsibility of
employees to understand and apply these commitments. All parties consider that the collaboration
between management and employees is essential to achieving effective and sustainable quality
management.

The organization’s performance and client’s satisfaction are constantly evaluated and form the basis
for promoting continuous improvement at all levels of the organization.
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